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• sites that enable professional networking (e.g., LinkedIn) 
• virtual worlds (e.g., Metaverse) 
• social games  

6. Twenty-First Century Communications and Video Accessibility Act (CVAA): 
A U.S. law ensuring that modern communication and video technologies are 
accessible to people with disabilities. 

7. User: A person who engages with a product, service, or system by using it, 
interacting with, or consuming it. 

8. Voluntary Product Accessibility Template (VPAT®): A reporting format 
published by the Information Technology Industry Council (ITI) used to document 
a product’s conformance with applicable standards. The word “voluntary” within the 
title is not indicative that the VPAT® is an optional requirement. 

9. Web Content Accessibility Guidelines (WCAG): A set of guidelines developed 
by the World Wide Web Consortium (W3C) to ensure digital content is accessible 
to people with disabilities.  

10. Workaround: Within the same product and/or workflow, there is an alternative 
means of accomplishing the same task, using the same device, browser, 
application, or assistive technology. This alternative means must be available on 
the same page or screen (or referenced on the same page or screen) in a 
manner that is easily discoverable. Workarounds should not require a User to 
disable assistive technology, switch devices, browsers, applications, or assistive 
technology or seek assistance from others.  

Links 
1. CVAA: https://www.fcc.gov/cvaa 
2. ITIC: https://www.itic.org/policy/accessibility/vpat 
3. PDF/UA-1 Standard: https://pdfa.org/resource/iso-14289-pdfua/ 
4. WCAG 2.1: https://www.w3.org/TR/WCAG21/ 
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